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Profile: Michael

Michael joined CMP in 2009 as a mediator and trainer, bringing his considerable

experience in workplace dispute processes for local authorities, probation

services, education and family mediation. Michael is dynamic trainer, working on

short workshops and seminars with larger numbers of delegates. His strength lies

in being able to develop delegates’ skills in a short time whilst ensuring an

exciting programme.

Summary of experience

Trainer on our endorsed Qualified Workplace Mediator programme for the
MOD, Local Authorities, Central Government Departments, Charity and
Social Care sectors.

He delivers exceptionally well-received short programmes, including the
Conflict Management for Managers ILM endorsed course

Michael is a Family Mediator with Mediation Herefordshire

He spent five years as a facilitator as part of Community Building in Britain
- a large-group facilitation model based on the work of M. Scott Peck.
Michael has worked with a number of clients designing and delivering
Conflict Competency, Partnership and Alliancing, and Non-Directive

Coaching.

Accredited mediator with National Family Mediation and CEDR

MSc in Conflict Resolution & Mediation at Birkbeck (a joint programme with
the Institute of Family Therapy)

BA in English Literature

Post-Graduate Degree in Drama therapy

Family Therapy Training

“He made it fun and challenging, gave us the confidence to tackle new things and

new ways of thinking. Learnt a lot - thanks.”

“Michael made the course excellent - from facilitating our learning and making it

enjoyable.”

“Very experienced, fully engaged with every member of the group, excellent style

of delivery.”
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