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Conflict Management Plus Ltd the UK’s market-leading dispute resolution 
provider, is changing. 
 

It is changing its name on September 7th 2009 to CMP Resolutions, 
emphasising the upside of a dispute not the conflict. 
 
It now offers a comprehensive and holistic range of services and 
products encompassing all aspects, using dispute resolution processes 
to support communication and performance. 
 
It now provides ‘Turn-Key Resolutions’ for mediation and 
investigation services designed to provide clients with implementation 
deployment and management solutions. 
 
It has undergone an internal re-organisation and expansion to deal 
with the significant increase in enquiries it is currently experiencing. 

 
 
“The market for dispute resolution services and training is expanding rapidly” 
states Katherine Graham, CMP Resolutions newly appointed Managing 
Director, “accelerated in part by the recent announcement from BIS, the 
Government’s department for Business Innovation and Skills (formerly BERR) as to 
the benefits of mediation in the workplace. 
 
“We have been at the forefront of the dispute resolution market for over 20 
years and we are confident that the changes we have implemented will ensure 
we maintain our leadership position. The fact Conflict Management Plus, soon to 
be CMP Resolutions, was awarded the BIS (BERR) contract to profile, recruit and 
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train their internal mediators was an excellent endorsement of the capability and 
expertise of the company and a confirmation of our strategic direction.” 
 

Company Information 

Conflict Management Plus Ltd soon to be CMP Resolutions has been the 
market leader in terms of innovation, delivery and expertise for mediation and 
mediation services for over 20 years. They developed the industry standard 40-
hour nationally accredited Certificate in Mediation Skills at Work course and 
were also responsible for the development of the “Interactive MediationTM” 
methodology which is in extensive use today by the majority of Mediation 
professionals.  
 
More details can be found at: www.conflictmanagementplus.com  
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