
Institute of Leadership and Management Endorsed and Development Awards
 

Training to Close conflicts  

Accredited Managers of Harassment Endorsed 3 days

Qualified Workplace Investigator Endorsed 3 days

Setting up and Coordinating Bullying and 
Harassment Investigations at Work Development 1 day

Writing Grievance Investigation Reports Development home study

   

Training to Manage disputes   
Advanced Interactive Mediation  Endorsed 2 days 

Bullying and Harassment Advisor Endorsed 2 days

Conflict Management and Facilitation Skills 
for Workplace Mediators Endorsed 2 days 

Conflict Management Skills and Strategies 
for Middle Managers Endorsed 2 days

Core Workplace Mediation Skills Endorsed 2 days 

Developing New Mediation Practice Endorsed 2 days 

Managing Complaints at Work Development 1 day

Mediating Difficult Workplace Conflicts Endorsed 2 days 

Mediating Equality and Diversity Disputes Endorsed 2 days 

Mediation for Managers Endorsed 3 days

Neutral Assessment Endorsed 3 days 

Qualified Advanced Workplace Mediator Endorsed 8 days 

Qualified Workplace Mediator  Endorsed 6 days

The Mediation Coordinator Endorsed 2 days 

The Mediation Supervisor   Endorsed 4 days  

Working with Groups in Conflict Endorsed 2 days 
   
Training to Prevent conflict   
Conflict Management for Managers Development 1 day
Mediation for Managers Development 1 day
Stress Management for Managers Development 1 day
Working with Organisational Conflict Endorsed 2 days


